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OVERVIEW
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Department of Administration (DOAgunchedthe new MKE Mobile Action apphis is a guide for

WHAT ISTHEMKE MOBILBCTIONAPP?

MKE MobileActionis a mobile device applicatiqgrovided to the publidree of chargeviathe Google Play Store

and the Apple App Storét isused to enter requests for service or informatja@o that requests are logged and

routed, accountably and quickly, to the City divisions which will provide the requested services or inforflaéon.
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identify the location of problems and add photos to requests.

The Information Technology Management Division (ITMD) of the Department of Administration (DOA) of the City
of Milwaukee, of which the Unified Call Center (UCC) is a section, manageddKd=Action.

UCC staff do not close out submitted requests or mark requests as comgkbie function is performed by the
staff at the City divisions who receive these requests and complete the requested work, such as the Street
Maintenance and Eledtral Services divisions the Department of Public Works (DPW), for example.

CONTENTS OF THASIDE

This guide helps the user through these functions:

1 Exploring the application
1 Enteringservice requests
1 Qeating an account

NAVIGATING THIEUIDE
This manual is formatted with hdangs for ease of navigation when viewing it in electronic format.

To reveal the Navigation Pane when viewing this manual in MicroSoft Word 2010, press Ctrl+F to display the
Navigation Pane to the left of the main workspace window.

If viewing this manuads a PDF, the headings should automatically appear as bookmarks in the navigation pane to
the left of the main window.

If you do not see the bookmarks, in Adobe Reader or Adobe Acrobat DC, click the View menu at the top left, then
select Show/Hide, thenetect Navigation Panes, then Bookmarks. As an alternative, you can click the bookmark
symbol in the toolbar at the lefihand side of the main window.

If you do not see the bookmarks, and you are using Foxit PDF, click the View menu at the top of the thiedow
select Navigation Panels, then select Bookmarks. Alternatively, you can click the bookmark symbol in the toolbar at
the left-hand side of the main window.

IF FURTHER HELP EENED
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If any material contained within this guide is unclear or inspivethér questions, please do not hesitate to
contact the UCC for assistance:

1 Phone: (414) 28€ITY
1 Email:UCCWebHelp@milwaukee.gov

Please also feel free to contact the UCC if you need assistance with sedocterigting service requests or
contacts, if you need help with determining a correct address, if you need help entering a request, or if you need
any kind of help in any way in usittge MKEMobile Action app.

The UCC team are available to help you at any time éetw:00 a.m. and 1:15am on weekdays.

DOWNLOADING THE MMBBILE ACTION APP

Android device users can download the MKE Mobile Action app free in the Google Play Store at
https://play.google.com/store/apps/details?id=com.accela.milwaukee wi

iPhone and iPad users can download the MKE Mobile Action app free from the Apple App Store at
https://apps.apde.com/us/app/mkemobile-action/id1473337334

GETTINGAROWND THEMKEMOBILEACTIONAPP

We will now explore the different areas tife MKE Mobile application.

THE HOME SCREEN

The Home Screerontains buttons to quickly and easily get you to the services and informgtia need.

Android i0S Here is what is on the MKE Mobile App Hor
e Screen at the time that this guide is being
= MKE Mobile Action written.

Please note that the apjs frequently
updatedwith new buttonsbringing you
information and connecting you to services
pertaining to current weather and other
current circumstances.

- At the top of the Home Screen are buttons

for requesting a service, reporting a cloggec

= Clogged Sewer Grate Causing . . . . .
= Clogged Sewer Grate Caus... Ponding in Street ;) sewer grate Wthl:] IS causing pond.lr?g ina(
chtg pareing e g ? Ragprts cimd catch bagin cousiy street, and reporting dangerous driving.

causing ponding or flooding in a ponding or flanding in 3 City street

B

A\ Report Dangerous Driving Report Dangerous Driving
Tap here to alert the Milwaukee > Tap here to alert the Milwaukee Police >
Police Department to an unsafe t Department ta an unsafe traffic lacation,

- -
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=  MKE Mobile Action

@

Fire Department Smoke Al..
Tap to call the MFD Sinoke
Alarm Hotline, DIAL 911 FOR EME

#: Snow and Ice Control

Operations statu

& Garbage & Recycling Sche...
See garbage and recyciing

collection schedules plus sanitat

e All Parking Regulations Ar...
Enforcement of all timed and night

parking restrictions has resumed.

Android

758 e 3 % & -

=  MKE Mobile Action

Q View Requests
View recent requests in list and

map format.

& Call 286-CITY!
Call 286-CITY to request services
and information and cannect wit
$# Report Trees/Branches Do..
Call 286-CITY to report trees o
branches downed or endangerir
A\ Dial 211
Dial 211 fe
o the now
Ak COVID-19 Coronavirus Inf,
Visit hutps HMeity milwaukee
sronavirus for COVID-19 ir

¥ DNS COVID-19 Risk-Reduc...

DNS is taking several stops ¢

RO .

Click here for Snow and Ice Contro

) Drop-Off Centers Winter H...
Now 10, 2021

@ Brush Collection Ended No...
_ " v fac 2020

ROow.,

>

i0S

Fire Department Smoke
Alarm Hotline

>
Tap to call the MFD Smoke Alarm Hotline.
DIAL 911 FOR EMERGI E
* Snow and Ice Control
Click here for Snow and Ice Control >
Operations stat
&) Drop-Off Centers Winter Hours
Nowv. ( g 10, 2021, Drop-Off >
OSED Sundays & Mondays
&  Garbage & Recycling Schedules ‘
See garbage and recycling collectior 72
schedules plus sanitation guidelines
@B Al Parking Regulations Are
In Effect
Enforcement of all timed and night
parking restrictions has resumed
Q Brush Collection Ended Nov. 30
Brush collec aver for 2020, Take >
H @
oM PRQELE
i0S
</ View Requests
View recent requests in list and b
map format,
& Call286-CITY!
Call 286-CITY to request services and >
nformation and connect with Milwaukee.
ﬂ Report Trees/Branches Down/
Endangering Safety S
Call 286-CITY to report trees or branches
downed or endangering public safety.
AL Dial 211 for COVID-19
Coronavirus Info 5
Dial 211 for information pertaining to the :
novel coronavirus, COVID-19
AA COVID-19 Coronavirus Info Online
Visit hetps:/city. milwaukee.gov, ;
oronavirus for COVID-19 Info
[¥ DNSCOVID-19 Risk-
Reduction Measures >
A I @ 20
HomE NEARDY BLQUIST AETS ERQELE
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Scrolling futher down the Home Screen
reveals buttons which take you to
information about:

il
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The Milwaukee Fire Department
Smoke Alarm Hotline

Snow and Ice Control

| 2dzNB | G G(-RfECentérdi
Garbage and recycling schedules
Parking regulations

Brush collectiorinformation

Further down the Home Screen, we find
buttons which help you:

il

= =

View recent requests submitted
through the app, Click4Action, and
AL LK2yS (2 GKS
Center at (414)28€ITY (2489)
Report tree emergencies

Obtan information and resources
about the COVIR9 pandemic
Learn how the City is reducing
COVIBEL9 infection risk
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MKE Mabile Action

Report lllegal Dumping
you see illegal dumping |
progress, do not confront the ind

) Report Crime Anonymousl...

Cash rewards up to §1,000 offerec
for information leadir

) Call CRIMESTOPPERS - (41...

Cash rewards up to $1,000 offered

for information leading to an arr

Repart Potholes

Report potholes and alert the City

to damaged streets in need of re

Report Street Light Out
4 or more lights out is an

Android
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@

MKE Mabile Action

Call CRIMESTOPPERS - (41...
Cash rewards up to §1,000 offered

for information leading to an arr...

Report Potholes
Report potholes and alert the City
to damaged streets in need of re..

Report Traffic Signal Broken
Call 286-CITY to report a broken

traffic signal, which is an emerge.

Report Street Light Out
4 or more lights out s an
emergency - please call 286-CITY

Report Graffiti & Other Ne...

Help keep our City sale and clean!

E-Notify Notifications

Use E-Notify to receive hotices

Row,

RO,

i0S

&@

g

Report lllegal Dumping

h

HOME

fyou see lllegal dumping in progress, do
not cenfront the individual(s).
Report Crime Anonymously: P3
Tips App 5
Cash rewards up to $1,000 offered for ’
nformation leading 1o an arrest
Call CRIMESTOPPERS - (414) 224-
TIPS (8477) N
ds up to $1,000 offered for ’
ation leading to an arrest
Report Potholes
Report potholes and alert the City tc >
damaged streets in need of repair
Report Traffic Signal Broken
Call 286-CITY to report a broken traffic >
signal, which is an emergency
Report Street Light Out
BRQFLE
Call CRIMESTOPPERS - (414) 224-
TIPS (8477) N\
Cash rewards up to $1,000 offered for ’
nfc tion leading to an arrest.
Report Potholes
Report potholes and alert the City tc >
damaged streets in need of repair
Report Traffic Signal Broken
Call 286-CITY to report a braken traffic
signal, which is an emergency
Report Street Light Out
4 or more lights out is an emergency >
please call 286-CITY to report
Report Graffiti & Other
Neighborhood Issues >
Help keep our City safe and clean!
E-Notify Notifications .
Jse E-Nolify 1o receive notices from the 72

City of Milwaukee and more
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Continuing to scroll down the Home Screen
we find buttons which help you:

il

f
f
f
f

Report illegal dumping

Report crime anonymously

Report potholes

Report problems with traffic signals
Report street lighting outages

At the bottom of the Home Screen we find
buttons that help you:

il

il

Report graffiti and other
neighborhood issues

Register for ENotify notifications
about avariety of subjects relating
to your property, including
notifications about upcoming
garbage and recycling collection
dates, code violations, and more.



THE MENU
Android

‘= > : °
& REQUEST SERVICE

Clogged Sewer Grate Caus...
Report a clogged catch basin
causing ponding or flooding in a ...

Report Dangerous Driving
Tap here to alert the Milwaukee
Police Department to an unsafe t...

v
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Android users will see a menu icon in the upper left corner of th
screen.
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< MKE Mobile Action

A HOME

<7 NEARBY REQUESTS
@ SUBMIT NEW REQUEST

QU AerTs

@ PrOFILE

i0S

2% Clogged Sewer Grate Causing

Report a clogged catch basin causing
ponding or flooding in a City street.

/N Report Dangerous Driving

Department to an unsafe traffic location.

a 9 @ A @

HOME NEARBY REQUEST ALERTS PROFILE

Ponding in Street S

Tap here to alert the Milwaukee Police >
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Tapping this icon expands the menu from the left side of the

screen.

From this menu, yoaan

1
1

f

f

Get backo the Home Screen

View alist or see a mapf certain nearby requests whict
are set to be viewable publicly and which have been
submitted via the MKE Bbile Action app, via

/ £tA01n! OGA2y> 2NJ o6& Off¢
(UCC) at 41:286-CITY (2489)f you allow the app to

I 0O0S&aa &2dz2NJ RSPGAOSQa t20
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requests sulitted for issues near your location. You
may find that an issue you wished to report has alread
been reported by another conscientious user.

Submit a new request. The center button with the plus
symbol initiates a new service request, just as the
GwSljidzZYsSS NIDA OS¢ odziG2y R2S
screen. If you scroll through the home screen choices
do not find a request type that matches your needs, yc
can simply tap this button to begin a service request.
View alerts about requests you have subied or
followed.

Access your profiléf you creae it and sign into the app.

iOS device users will find menu buttons in the footer of the MKI
Mobile App. These buttons let you:

f
f

1

1

Get back to theHome Screen

View a list or see a map of certaiearby requestswhich
are set to be viewable publicly and which have been
submitted via the MKE Mobile Action app, via

/ £tA01n! OGA2ys 2NJ o6& O ff
(UCC) at 41-286-CITY (2489). If you allow the app to

I 00Saa e2dziARgOROERE TXKES
becomes active, and you can tap it to view requests
submitted for issues near your location. You may find
that an issue you wished to report has already been
reported by another conscientious user.

Submit a new requestThe enter button with the plus
symbol initiates a new service request, just as the
awSljdzSad {SNBWAOS¢ odzidzy
screen. If you scroll through the home screen choices
do not find a request type that matches your needs, yc
can simplytap this button to begin a service request.
View alertsabout requests you have submitted or
followed.

Access youprofile, if you creag it and sign into the app.
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At the top of the Home Screen is the
w180 RO®. & +REQUEST SHEE button, which takes you
MKE Mabile Action to a list of categories of requests you can

enter.

e

‘ {- REQUEST SERVICE
= REQUEST SERVICE
Z  Clogged Sewer Grate Causing
= Clogged Sewer Grate Caus... Ponding in Street S
Report a dogged catch basin Report a clogged catch basin causing
<ausing ponding or flooding Ina .. pnrﬁmg or l\nnrﬂr\g in a City street.
/i Report Dangerous Driving /N Report Dangerous Driving
Tap here to alert the Mitwaukee > Tap here to alert the Milwaukee Police >
Police Department to an unsale L Department to an unsafe traffic location
P -
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SELECTING A SERVIERBEST TYPE
Android i0S Scroll down to see all of the categories to
~ - select the category of ragest that suits your
=  Select an Issue \ needS
Senitation Servces Tap a category to view theubcategories and

Sani esponsible for the
collec disposal of residential i

> requests in that category.
190,000 households in the City of
Milwaukes

Then select the request type that best suits
Snow and Ice > your needs_

e Reauesss ’ You can also search for request types by
using the search function, which is shown

Spring/Summer Requests >
below.
Forestry
Forestry Services is responsible for
the design, planning, planting, and
ately >
evard:
landscapes, green spaces, and
beautification projects within the City
of Milwaukee.
Android i0S To search for a request type by selaing for
a keyword:
1 On Android tap the magnifying

glass.
1 OniOSpull down at the top to
reveal the search box.
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